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01 WWhat is hat is PPay ay AAhead head PPower?ower?

PAY AHEAD POWER gives you the flexibility gives you the flexibility 
to pay how much you want, when you want, to pay how much you want, when you want, 
as long as you maintain a balance on your as long as you maintain a balance on your 
account. Think of it as putting fuel in your account. Think of it as putting fuel in your 
vehicle. Your vehicle has a gauge that allows vehicle. Your vehicle has a gauge that allows 
you to monitor when you need to fill up. You you to monitor when you need to fill up. You 
can choose to purchase small amounts every can choose to purchase small amounts every 
few days or fill up the tank and not worry about few days or fill up the tank and not worry about 
it for several weeks. it for several weeks. 

You have control over your payments based on You have control over your payments based on 
your unique lifestyle. your unique lifestyle. 
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Only Residential accounts are eligible for accounts are eligible for 
Pay Ahead Power.Pay Ahead Power.

New or existing members are 
eligible.
To begin , contact Lane-Scott Electric during To begin , contact Lane-Scott Electric during 
normal business hours to complete a Pay Ahead normal business hours to complete a Pay Ahead 
Power service contract.Power service contract.

a Smarthub account iis required for the s required for the 
program, so you will need internet access and program, so you will need internet access and 
a valid e-mail address. As a requirement for a valid e-mail address. As a requirement for 
Pay Ahead Power, users will need to receive Pay Ahead Power, users will need to receive 
notifications by e-mail and/or text message.notifications by e-mail and/or text message.

Beginning Balance: Just like a vehicle, Just like a vehicle, 
you must have gas in the tank before you can go you must have gas in the tank before you can go 
anywhere. Lane-Scott requires a $50 beginning anywhere. Lane-Scott requires a $50 beginning 
balance at the time the service agreement is balance at the time the service agreement is 
completed. After this, you pay in any increment completed. After this, you pay in any increment 
you would like, by any payment method.you would like, by any payment method.
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member management is a key element is a key element 
of the Pay Ahead Program. You keep track of of the Pay Ahead Program. You keep track of 
how much electricity you use and how much how much electricity you use and how much 
balance is in your account. balance is in your account. 
Through Through smarthub you can you can 
see daily usage, how much see daily usage, how much 
money is left in your account, money is left in your account, 
make payments, and customize make payments, and customize 
how you want to receive low how you want to receive low 
balance notifications. balance notifications. 
Payments can be made Payments can be made 
through SmartHub, or any through SmartHub, or any 
traditional means of payment.traditional means of payment.

you can manage your account 
24-hrs a day, 7-days a week!

03 MManaging anaging YYour our AAccountccount

You’re now paperless!
With Pay Ahead Power, you no 

longer receive a paper bill in the 
mail. Instead, you use SmartHub 

to check your balance.
Learn More About 

SmartHub



Costs: Pay Ahead Power accounts are assessed Pay Ahead Power accounts are assessed the the 
same energy charges, taxes, franchise fees, and customer same energy charges, taxes, franchise fees, and customer 
charges as a traditional residential account. The monthly charges as a traditional residential account. The monthly 
charges are prorated to be assessed daily, even if there is charges are prorated to be assessed daily, even if there is 
no energy use.no energy use.

• Security Deposit = $0
• Late Fees = $0
• Beginning Balance = $50 (A  minimum(A  minimum  of of 

$50 is required to start the program.)$50 is required to start the program.)
• existing members: If you have an If you have an existing existing 

deposit, it will be applied toward any outstanding deposit, it will be applied toward any outstanding 
balance with the remainder applied toward your balance with the remainder applied toward your 
Pay Ahead Power service.Pay Ahead Power service.

• Insufficient Funds (NSF): An NSF will An NSF will 
immediately cause your balance to be reduced by immediately cause your balance to be reduced by 
the amount of your check, plus a $30 fee. If this the amount of your check, plus a $30 fee. If this 
results in a balance owed, you will be subject to results in a balance owed, you will be subject to 
immediate disconnection.immediate disconnection.

Billing: Pay Ahead Power accounts do not receive Pay Ahead Power accounts do not receive 
paper billing statements or paper disconnect notices. You paper billing statements or paper disconnect notices. You 
are required to monitor your usage and amount due in are required to monitor your usage and amount due in 
SmartHub.SmartHub.
readings: Meter readings are taken every 15 Meter readings are taken every 15 
minutes through our AMI meters. Your SmartHub usage minutes through our AMI meters. Your SmartHub usage 
information is updated in correlation with the meters.information is updated in correlation with the meters.
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notifications: You will receive low-balance email You will receive low-balance email 
notification when your account reaches $25 and a notification when your account reaches $25 and a 
disconnection e-mail notice when it reaches $0. disconnection e-mail notice when it reaches $0. 

Emails are sent to the address the member sets in Emails are sent to the address the member sets in 
notification preferences in SmartHub. Text messages notification preferences in SmartHub. Text messages 
are available, but must be selected by the member in are available, but must be selected by the member in 
notifications. It is your responsibility to make updates to notifications. It is your responsibility to make updates to 
your contact information. Failure to receive a low or no your contact information. Failure to receive a low or no 
balance notice will not avoid disconnection of power.balance notice will not avoid disconnection of power.
participation: 

• • Only residential accounts are eligible for Pay Ahead Only residential accounts are eligible for Pay Ahead 
Power. Power. 

• • To participate, a SmartHub account must be To participate, a SmartHub account must be 
established at or before the time the Pay Ahead established at or before the time the Pay Ahead 
Power agreement is signed.Power agreement is signed.

• • Heat-pump residential accounts with 2 meters are Heat-pump residential accounts with 2 meters are 
not eligible.not eligible.

disclaimer: Lane-Scott Electric Cooperative, Inc. Lane-Scott Electric Cooperative, Inc. 
reserves the right to remove any member from the Pay reserves the right to remove any member from the Pay 
Ahead Power Program at any time, without consent, and Ahead Power Program at any time, without consent, and 
to modify or end this program at any time.to modify or end this program at any time.



• • An account will be subject to immediate An account will be subject to immediate 
disconnection if at anytime your account balance disconnection if at anytime your account balance 
reaches $0.reaches $0.

• • If disconnected, you will need to recharge your If disconnected, you will need to recharge your 
account to have a positive balance of $25 or more.account to have a positive balance of $25 or more.

• • Real-time payments can be made during normal Real-time payments can be made during normal 
M-F 8am-5pm business hours at the office, or by M-F 8am-5pm business hours at the office, or by 
debit/credit card or e-check in amounts greater than debit/credit card or e-check in amounts greater than 
$5, 24-hours a day be paying through SmartHub, or $5, 24-hours a day be paying through SmartHub, or 
by calling the automated phone payment system at by calling the automated phone payment system at 
1-855-356-6351.1-855-356-6351.

• • Medical and/or health conditions of any person Medical and/or health conditions of any person 
located at the service address, and/or inclement located at the service address, and/or inclement 
weather conditions or temperatures will not weather conditions or temperatures will not 
postpone disconnection of electric service.postpone disconnection of electric service.

• • If an account is disconnected and does not If an account is disconnected and does not 
become active after seven days, the account will become active after seven days, the account will 
be considered inactive and Lane-Scott Electric be considered inactive and Lane-Scott Electric 
Cooperative, Inc. will mail a final bill to the last Cooperative, Inc. will mail a final bill to the last 
known address on file. Service terminated at the known address on file. Service terminated at the 
request of the member will receive a refund of any request of the member will receive a refund of any 
remaining credit on the account (if applicable).remaining credit on the account (if applicable).

• • Pay Ahead Power is a self-managed program, so Pay Ahead Power is a self-managed program, so 
the Cold Weather Rule and any undeclared medical the Cold Weather Rule and any undeclared medical 
necessities do not apply.necessities do not apply.
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What does pay ahead power cost? All of All of the rates the rates 
and fees associated with Pay Ahead Power are the same as the and fees associated with Pay Ahead Power are the same as the 
residential tariff. You avoid paying the security deposit and late or residential tariff. You avoid paying the security deposit and late or 
disconnection fees.disconnection fees.

How Will My Service Be Different? There There is no is no 
difference in the electricity you receive, only when you pay for it.difference in the electricity you receive, only when you pay for it.

When do i get my bill? You do not receive a You do not receive a monthly paper monthly paper 
billing statement on Pay Ahead Power. Accounts are reconciled billing statement on Pay Ahead Power. Accounts are reconciled 
every 15 minutes, and you monitor your usage and amount due every 15 minutes, and you monitor your usage and amount due 
through SmartHub. through SmartHub. 

How Will I Know When I Need More Electricity? 
You may have heard the saying, “With great power comes great You may have heard the saying, “With great power comes great 
responsibility.” It’s nice to be the boss of your electricity budget, responsibility.” It’s nice to be the boss of your electricity budget, 
but that does mean you have to actively monitor your account to but that does mean you have to actively monitor your account to 
ensure you don’t run out of electricity. Luckily, SmartHub allows ensure you don’t run out of electricity. Luckily, SmartHub allows 
you to do that from anywhere at any time, and notifies you by you to do that from anywhere at any time, and notifies you by 
email or text when you are getting low.email or text when you are getting low.

What if i receive a payment for energy 
assistance? Payments such as LIEAP, or any other credit to Payments such as LIEAP, or any other credit to 
your account will be applied once received by Lane-Scott Electric.your account will be applied once received by Lane-Scott Electric.

What if i don’t receive the low balance or 
disconnect notice? Failure to receive the alert does not Failure to receive the alert does not 
exempt you from being disconnected. You are advised to follow exempt you from being disconnected. You are advised to follow 
your balance closely in SmartHub and update your e-mail and your balance closely in SmartHub and update your e-mail and 
phone number in SmartHub phone number in SmartHub whenever it changes.whenever it changes.
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I Just Added Money! Why Do I Have a Negative 
Balance? SmartHub displays the account as a “credit” SmartHub displays the account as a “credit” 
balance, which means that is how much electricity we owe balance, which means that is how much electricity we owe 
you. You should notice as you use more, the negative number you. You should notice as you use more, the negative number 
is smaller. If you ever see a positive balance, it means you owe is smaller. If you ever see a positive balance, it means you owe 
money to the cooperative and are subject to disconnection.money to the cooperative and are subject to disconnection.

Am I protected by the cold weather rule? The The 
cold weather rule is not available for Pay Ahead Power accounts.cold weather rule is not available for Pay Ahead Power accounts.

Will i pay a fee if i’m disconnected? No. There are No. There are 
no late fees charged for Pay Ahead Power. However, you are no late fees charged for Pay Ahead Power. However, you are 
required to recharge your account with a minimum of $50 if required to recharge your account with a minimum of $50 if 
disconnection occurs.disconnection occurs.

Should I call lane-scott if i lose power? Your Your 
first action should be to check your account to see if there is a first action should be to check your account to see if there is a 
balance. If it’s less that -$0.01, you can restore service by adding balance. If it’s less that -$0.01, you can restore service by adding 
funds to your account. If there are still funds in your account, funds to your account. If there are still funds in your account, 
call Lane-Scott Electric anytime at 800-407-2217 or 620-397-call Lane-Scott Electric anytime at 800-407-2217 or 620-397-
5327 to report the outage.5327 to report the outage.

what do i do if i get disconnected? To restore  To restore 
service, you’ll need to pay any outstanding balance plus enough service, you’ll need to pay any outstanding balance plus enough 
to get your account to at least a $25 balance. Service will then to get your account to at least a $25 balance. Service will then 
be restored automatically. If it takes more than 30 minutes, be restored automatically. If it takes more than 30 minutes, 
please call the office. please call the office. 

how often do i need to pay? That is totally up to you, That is totally up to you, 
but you are required to maintain a credit balance.but you are required to maintain a credit balance.
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do i have to make my payments on smarthub? 
No. You can pay your bill by any of our bill pay methods. If No. You can pay your bill by any of our bill pay methods. If 
you need to pay after normal business hours or on holidays, you need to pay after normal business hours or on holidays, 
in addition to SmartHub, you can pay through our 24-hour in addition to SmartHub, you can pay through our 24-hour 
automated phone system at 1-855-356-6351.automated phone system at 1-855-356-6351.

is my personal information secure? Your Your 
information is protected by the same technologies and data information is protected by the same technologies and data 
encryption used by banks, credit card companies, and cable encryption used by banks, credit card companies, and cable 
providers. You can securely access your account to view your providers. You can securely access your account to view your 
balance and make payments on-line.balance and make payments on-line.

can i make payment arrangements? Payment Payment 
arrangements are not allowed for Pay Ahead Power accounts. arrangements are not allowed for Pay Ahead Power accounts. 
However, if you currently have a payment arrangement, please However, if you currently have a payment arrangement, please 
call our office and see what options are available to you.call our office and see what options are available to you.

can i go back to a traditional billing account? 
Yes. You may be required to pay a deposit, depending on your Yes. You may be required to pay a deposit, depending on your 
credit.credit.

how do i sign up for smarthub? Follow the Follow the 
instructions on the next page.instructions on the next page.

If you have any other questions, please call us at 620-397-5327. If you have any other questions, please call us at 620-397-5327. 
We’re happy to help!We’re happy to help!
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SmartHub is a secure web and mobile app that allows you SmartHub is a secure web and mobile app that allows you 
to make payments, report service issues, check usage, to make payments, report service issues, check usage, 
manage notifications, and manage your account with your manage notifications, and manage your account with your 
computer or mobile device.computer or mobile device.

Visit https://lanescott.smarthub.coop on your computer Visit https://lanescott.smarthub.coop on your computer 
search for the SmartHub app on your mobile device.search for the SmartHub app on your mobile device.

07 HHow to ow to SSet et UUp a p a 
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Click on the bottom line:
“Sign up to access our Self Service 
site.”

You will then need to enter 
your billing account number 
(provided on your Pay Ahead 
Power Service Agreement), 
name, and e-mail address 
you want to use for 
SmartHub.

For more information about 
SmartHub, go to:
www.lanescott.coop/smarthub


